READING BETWEEN THE HEADLINES
-A Message from Child Find’s Executive Director, Donna Linder
So how many missing child reports did you see this past year?
Were they in your local paper or on-line? Posted on a bulletin board?
Did you see their faces on TV? Did you see an AMBER ALERT while driving on a highway?
Here at Child Find of America we know that there’s a good chance you have no idea what happened to those children or any of the other more than 2,000 children reported missing each and every day.
Unless one of those cases became a lead story on the evening news: the accidental drowning in a neighbor’s pool; the
infanticide committed by a distraught parent; the kidnapping and murder by the sexual predator; the bullied teen’s
suicide.
Those cases make the front pages, other missing children quickly fade from the headlines.
Occasionally, we hear something about Etan, or Maddy. Rarely, there is a miraculous fi d…like Eliza eth S art or Jay ee
Dugard.
Runaways are forgotten, family abductions dismissed as civil, not criminal cases, and stranger abducted kids become
statistics.
Behind the scenes, however, far from public view, local police departments, the National Center for Missing and
Exploited Children, state missing person clearinghouses, FBI agents, Child Find staff and parents of missing kids continue
the search, tracking down even the smallest of leads. The fate of about 20% of our missing kids is never known. The
good news is most missing children are found eventually.
Child Find hotlines receive over 18,000 calls each year, but the best calls we get are the ones from parents telling us
their child has been found, their runaway has returned.
The next best phone call we get is from a parent asking for our help to PREVENT a missing child case. Parents call us
when they think their young teen may runaway because of trouble at school, or with drugs. Parents call us when the
other parent has threatened to take their child because of a divorce or custody battle, or parenting differences.
Parents also call us for help when there’s a suspected predator in the neighborhood asking how they can protect their
kids. Sometimes we get a call from a runaway or parentally abducted child who wants help to reconnect with family.

A gift to Child Find,

in honor of important
events in the lives of family and friends is a meaningful
and fitting remembrance. Those moments we mark –
births, baptisms, bar/bat mitzvahs, graduations,
weddings and memorials – are all celebrations of
family, of hope and gratitude. What better way to pay
tribute than with a gift that will bring hope to a family
less fortu ate … a gift that will help to bring a missing
hild ho e … a gift that ill help to pre e t hild
abduction, endangerment and abuse.
If you would like to recognize a special moment with a
tax-deducible tribute, Child Find will send you a
receipt as well as an acknowledgment of your
generosity to the person being honored or their
family.

For more giving information,
please call 845-883-6060

All in a day’s work, Child Find staff never know who, or what
situation, will present itself each time the phone rings. They are a
team of multi-talented professionals, willing to listen, ready to
help prevent or resolve a missing child situation. They are willing
and able to help parents plan a search, to help parents sort out
their problems, to help sort out a way to resolve family conflict.
The THIRD best phone call we get is from someone like you, or a
business, or a small family foundation, ready and willing and able
to support Child Find programs to prevent and resolve all cases of
missing children.
For more than 30 years, the help Child
Find provides has been only made possible
by the support and generosity of people
like you.
Thank you for helping to keep our lines
open,

CHILD FIND - 2012 PROGRAMS and SERVICES
Child Find of America logs more than 18,000 calls a year in service to families in crisis and parents of
missing children. All of Child Find’s programs and services are FREE.
Child Find works to prevent and resolve all cases of missing, kidnapped, runaway and abducted children. To this end, Child Find offers
dispute resolution, counseling, advocacy, information, assessment, support services and referral to prevent and resolve parental child
abduction. Child Find also searches for missing, kidnapped, runaway and parentally abducted children through investigations and
targeted distribution of missing child photos and posters nationwide. Child Find's free programs and services are available nationally
and internationally.

Location Services

Parent Help

In fiscal year 2012 there were 56 cases registered with Child
Find’s location services. Additional locations were provided
through Parent Help.
An in-house location staff investigates each case of a missing
child using computer technology, the Internet and a massive
national network of partners, including local law
enforcement agencies, the FBI, state missing children
clearinghouses, schools and other non-profit organizations.
Photos of missing children are disseminated nationwide
through the support of hundreds of media outlets, other
businesses and volunteers who post, circulate, print or air
Child Find missing children posters.
It is important to note that not all cases under investigation
necessarily result in the publication of posters due to factors
such as custody issues or privacy and safety concerns.

1,289 cases were registered with the Parent Help program
in fiscal year 2012. Of Parent Help’s 3,524 total number of
open cases, 613 involve missing children.

Public Education
In fiscal year 2012, Child Find’s Executive Director and staff
led or participated in 20 national and regional workshops
and conference, and over a dozen webinars, with service
professionals and organizations regarding missing children,
domestic violence, child abuse/neglect, mediation,
responsible fatherhood, healthy families and more.
Child Find’s educational materials are available to individuals,
schools and community organizations. Press releases, articles
and interviews with local and national media bring attention
and awareness to the issues. In-service training of allied
professionals also increases understanding and strengthens
our ability to prevent and resolve missing children cases.
Child Find has developed a comprehensive information and
referral network and an extensive library serving parents,
educators, human service workers, and law enforcement.
We work year round to educate about missing children
issues, crisis management and how to keep kids safe.

Many of Child Find’s free materials are readily available on
our website at: www.childfindofamerica.org

The Parent Help program was established as an extension of
Child Find’s original Child Abduction Prevention and Support
Services (CAPSS), to enhance those existing services for dads
and moms parenting apart and dealing with problems
sharing kids, visitation, custody, and child support.
Free, confidential telephone assistance is provided,
nationwide, by calling 1-800-716-3468 or 1-800-A-WAY-OUT.
These toll-free help lines connect families impacted by child
custody crisis, parental abduction and denied visitation to a
wide array of services including crisis intervention,
prevention action, conflict resolution and mediation,
relationship coaching, anger management, parenting,
fatherhood education, co-parenting planning comprehensive
case management, educational resources and more. On-staff
professionals have extensive experience in divorce, custodial
and family mediation.

MEDIATION & TRANSFORMATION
-A Child Find volunteer mediator shares
The following is a brief, thoughtful piece by Michael Feer, long time Child Find of America friend and – as importantly – one of our original A
WAY OUT program mediators. We’re struck by Michael’s profound compassion for both parties in the difficult scenario he describes so
eloquently. We’re also impressed by Michael’s insight into how alternative conflict resolution can have a soul-stirring impact on those who
not only experience it, but those who are fortunate enough to witness its far reaching effects.
Child Find of America is honored to continue to serve as guide and witness in other people’s challenges, and hope that Michael accepts our
gratitude for helping to pave what has become a solid path to transforming conflicts through mediation in the harsh world of missing
children. - Shari D, Program Director, Child Find of America’s Parent Help.

Well, no it's not meditation. And it's not medication. Mediation is not a thing; it is a process, a way to get from conflict to an
agreeable resolution of that dispute. To encourage movement along that way, a mediator joins the process. The mediator takes no
side and makes no judgment and does not decide what the end to the conflict will be - rather models and nurtures good listening,
effective communication, keeps options open and keeps everybody working to move to agreement.
Perhaps you will get a better sense of the benefits of mediation if I give you an example: Helen (not her real name) is a single,
middle-aged person who lives alone, works full-time is rather shy and likes her privacy. She does have a kind heart and volunteers
regularly at her church, setting up serving at the weekly soup-kitchen for homeless. One night she left church to find her car had
been broken into and the radio stolen. This incident very much changed Helen's outlook and habits. She became frightened,
reluctant to go out and considered no longer volunteering.
The perpetrator was easily caught and placed into the juvenile justice system. He was thirteen years old and had done the 'deed' as
a requirement for being 'jumped-in' to a gang. Given his age and the fact that he really did not want to commit a crime, Paul was
put into a diversion program - part of which was to participate in a victim-offender reconciliation (VORP) program - mediation. In a
VORP, the mediator encourages both victim and offender to come together, deal with responsibility, restitution, unresolved
questions, emotions, etc. and come to an agreement on these concerns and any others, such agreement will be accepted by the
Court, because it is the work of the parties most involved. And that is the essence of mediation - what comes out of it works well
because the agreement is their own.
Well, Paul agreed to mediation but Helen was extremely reluctant, being fearful of being identified and being attacked by a gang.
With much listening and sharing about the values of mediation and encouragement, Helen finally agreed to meet Paul - only
because maybe it will do him some good. They met and each saw each as a person with needs and strengths and weaknesses. And
shared these perceptions. In the end they seemed to have made a connection with each other. Paul agreed to restitution in the
form of volunteering along with Helen at the church.
Paul kept to his agreement and Helen and Paul became close. Paul left thoughts of gang life behind. And that was the end of
mediation. The process had transformed the lives of two good people separated by the conflict of mind, culture and perception. All
would have been fine, except that three years later Helen called me, distraught and tearful - Paul had been shot and killed in some
street cross-fire. I still cry myself when recounting this story - a very powerful story demonstrating the power of mediation to
transform not only conflict but peoples' lives. - 14 November 2012, Michael HH Feer

FATHER’S DAY AT THE WHITE HOUSE
On June 13th, the White House celebrated
fatherhood and focused on President
Oba a’s Fatherhood & Me tori g
Initiative. Child Find was invited to attend
because of our work with the National
Responsible Fatherhood Clearinghouse.
The NRFC connects dads in crisis to Child
Fi d’s Pare t Help progra .

Eric Holder addresses the attendees: “…of all the titles I ve held
in my life – lawyer, prosecutor, judge, U.S. Attorney, and, now,
Attorney General – the o e I
ost proud of is father.

Attorney General Eric Holder and
Secretary of Education, Arne Duncan were
among the speakers who addressed
Cha pio s of Cha ge ho orees,
professionals and stakeholders in the
fields of parenting, child welfare and the
advancement of responsible fatherhood
and mentorship of kids growing up
without dads.

Child Find board president, Elizabeth Baker,
and executive director, Donna Linder at the
White House

PARENT HELP CASE NOTES
-Last year’s featured Dad’s Story, continued
In last year’s annual report Child Find was optimistic that one of our most challenging ongoing
cases would soon be resolved.
We shared our enthusiasm that our caller would be keeping his promise to put his daughter on the phone to say hello to his
case worker after their five-year struggle to be together. All signs indicated that decisions made by the child’s home state
family court and interstate child protective placement would support reunification. But a few months after publishing our
report, Dad called with the discouraging news that, although child welfare workers had expressed that placement with him
would be in the child’s best interest, the court was holding off on a decision pending further evaluation.
Once again Dad had driven ten hours for a court
date only to learn that they were holding off. To
make matters worse, a child welfare worker told
him that his daughter was in a very tough
position. The child – who had been placed in
foster care due to her mother’s negligence - had
confided to the worker that her mom told her to
deny that she wanted to live with her father.
More worried than ever, Dad faced a long drive
home without his daughter beside him.
Child Find continued providing Dad with support
and information on navigating systems. About a
week into this latest round, Dad called from the
courthouse parking lot and asked his caseworker
to hold on. Then he handed the phone to his
daughter. After exchanging greetings, the
caseworker noted, Your dad is crazy about you.
I know, was the sheepish reply. Then she said
she was excited to be on her way to live with her
dad and was impressed that he had been working
with Child Find for the past five years.

In late November, Dad sent his Child Find caseworker a note saying he hoped she
would enjoy – and share – the enclosed photo taken on this Thanksgiving. She did.
We hope you do too.

Meanwhile, the casework continued. Dad expressed concern over what the judge had said the order would last for two
years, but he would need to return in three months. Child Find went over the order with Dad, clarifying its implications and
his rights. Still, he remained anxious about what might happen, particularly due to the difficult history regarding Mom.
Dad shared that he was disturbed by things his daughter had related to him while under Mom’s care and while in the foster
home. He learned that she had spent time living in a car. When removed from that situation to a foster home, she was
forced to sleep in a dirty room full of cats and litter boxes. He was also concerned that now that their daughter was living
with him, Mom was calling and upsetting the girl, first telling her she didn’t want to see her again until she was 18, then
demanding the return of the child’s violin. The very next day she phoned to say she loved her, and wish her a wonderful day
at school. After these calls - and similar ones from her grandmother - the girl would cry and tell Dad how angry she was.
Dad asked his caseworker if he was required to allow contact between mother and daughter. He believed there was a No
Contact order but was worried about how to handle enforcing it. His caseworker told him how to find that answer, and
discussed following up with a mental health professional for his daughter to begin the healing process.
Dad engaged in the follow-up his caseworker had recommended, and continued contact with frequent coaching sessions on
the parenting skills necessary for raising an adolescent girl. Dad’s lack of experience was more than made up for by his
eagerness and open mindedness. First order of business was a series of father and daughter shopping expeditions to
provide her with some of the necessities she had never been given. An eye exam was scheduled, and her first pair of
glasses was purchased. She was outfitted with new clothes that fit properly, and new shoes to replace her brother’s handme-downs. As a special treat, Dad surprised her with an iPod.
Safe, settled and optimistic, Dad loves preparing wholesome home-cooked meals, while Daughter - after spending years of
making her own ramen or boxed macaroni and cheese - declares she will happily eat anything he
makes… as long as it’s NOT macaroni and cheese.

PARENT HELP CASE NOTES
-Runaway Parenting
Keeping kids safe, or driving towards danger?
Larraine called Child Find to report that her 15 year old daughter, Nell, had left home several weeks earlier after escalating
arguments over discipline. Nell had been apprehended by the police and was now living with her father, but Larraine was still
seriously concerned about her safety. Larraine shared that many of their confrontations centered on Nell wanting to hang out
with friends in places or at times Larraine felt were unsafe. Their latest argument concerned a boy Nell wanted to date that
Larraine felt was much too old. Having run away herself for similar reasons when she was young, Larraine expressed that she
wanted Nell to avoid the same mistakes she made. Larraine was also worried about Nell’s exposure to street violence - there
were 3 shootings in the week she ran away.
Larraine had residential custody of her daughter since her split from Gerard 4 years earlier; but unbeknownst to her, Gerard
had applied for and been granted default custody. Larraine claimed she hadn’t been notified of the court date when that
decision was made. The order stated Nell may return to her mother’s residence whenever she wished, but Larraine was
convinced she would not return because Nell chose to live with her father due to his lax parenting attitude. According to
Larraine, at Dad’s house you didn’t have curfews and it was okay to be repeatedly late to school, dress inappropriately and
hang with a fast crowd. Larraine said she has addressed her concerns with Gerard, but has been frustrated as he would often
agree with her but then turn around and cave on the issues with Nell. Larraine expressed concern about her upcoming court
date to reverse the custody order – as well one to as reverse a child support decision which Gerard was seeking to terminate,
now that Nell was living with him.
Child Find discussed the nature of Larraine’s situation from the points of view of both Nell and the family court system. Her
caseworker provided procedural information on what Larraine could expect in court, noting the possibility of Nell’s preference
being a contributing factor. We discussed the dynamics of runaway situations, and how parents will often trigger a runaway by
taking away items - such as a phone or computer – that are directly connected to what children value most. Larraine’s
caseworker discussed ways in which she might improve the atmosphere at home if or when Nell returned. Larraine agreed that
there were things she would do differently, such as telling her daughter she loves her more often. She also said she felt she
could be a bit more flexible – and that she would be more open to discussion, and would control her anger, yelling and cursing.
Further, Larraine expressed the desire to present a unified front on issues of safety when co-parenting. She stated that,
ideally, she and Gerard would co-ordinate rules regarding Nell’s upbringing and support each other, but she wasn’t sure if
that would ever be possible given his track record. Options were discussed including reaching out to Gerard through Child
Find or a local mediation center. Larraine liked the idea of Child Find
reaching out to Gerard, but feared it might compromise her position to
do so before the upcoming court dates. It was agreed that for the time
being, Child Find would remain available as a resource.
In closing, her caseworker provided her with Child Find’s Parenting Apart
Packet, containing tools helpful in constructing a new parenting plan. He
also supplied her with referrals and links to related services they had
discussed to help her navigate her family situation, and the courts.
Larraine expressed great appreciation to have been able to so openly
discuss her concerns and receive such useful information to improve her
and Gerard’s parenting skills – and ultimately, her daughter’s safety.
Listed below are websites provided to Lorraine:




Self-Help Guides for child custody:
http://ctlawhelp.org/self-help-guides/family/child-custody
Women and Families Center:
http://www.womenfamilies.org_R_E_A_C_H.asp
National Runaway Switchboard-Tips for Parents:
http://www.1800runaway.org/parents/tips
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